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Registration

\

* Please email mbramasco@prnlink.com for pre-registration.
All attendees will be registered following this presentation.

* You will receive a Registration email which contains a link
for you to complete your Registration Questionnaire and
access the site.



Account Creation with prnLink.com = B

noreply@prnlink.com 12:08 PM (0 minutes ago) - -
fome [~

Dear Jackie Guajaca,
Prnlink.com would like to welcome youtoourwebsite. An account with a temporary password has
been created for you. Please visit Qur registration pgge and follow the prompts to activate your

account.

+ During your account activation, you will receive another email from us with your temporary
password.

+ When you login with your temporary password, you will be prompted to enter a new password.

* When you have successfully changed your password, your account will be fully activated.
Please make a note of your password and do not share it with anybody.

Thank you for using prnLink.com website.

Sincerely,
The Encounters Team at prnlink.com

This is an automated response. Please do not reply. If you believe that you have received this email in
error, please contact our customer service at 888.776.6408 or forward this email to

support@prnlink com.




) prnlink.com

For technical issues or login problems, please call 888.776.8408
About Us | Contact Us | Privacy Policy | Logout

Dedicated to Making your life easier
Tell us how to make prnLink.com better

Home

Verify and Activate Account

Please fill out the form below to activate your account.

All * marked figlds are required!
Email -:
Job Title - :
First Name +:
Last name - :
Security Question *:
Security Answer =
Phone:
Fax:

Will you be uploading Encounter Data? =

Will you be Correcting Errors on Encounter Data?
If yes will you be correcting: *

‘Welcome, mikewlong01@gmail.com!

[Select Security Question

—

Oves Ono

Service Code Errors (CPT, HCPC, Revenue) (Ovyes (o

Diagnosis Code Errors

Oves Ono



\

Temporary Password Inbox  x & B
noreply@prnlink.com 12:13 PM {1 minute ago) - -
to me [~

Dear Jackie Guajaca,

The followings are your credientials to login to https://fencounters.prnlink.com website.

Please remember that this is your temporary password and you will be prompted to change your
password after logging in to our website for security purposes.

Once you log in, please make sure to change your password immediately when you are prompted

to do so.

sctDBuSEnz

Thank you for using prnLink.com website.

This is an automated response. Please do not reply. If you believe that you have received this email in
error or not initiated, please contact our customer service at 566.776.6406.




‘\

For technical issues or login problems, please call 888.776.8408
About Us | Contact Us | Privacy Policy | Login

Pr .
#A prnlink.com

Tell us how to make prnLink.com better

Please Log in.

Password

Reset Password

Register if you don't have an account.



’i prnlink.com

Use the form below to verify answer for your security question.

Verify Information

Question

What was your childhood nickname?
Answer

Confirm answer

i

For technical issues or login problems, please call 888.776.8408
About Us | Contact Us | Privacy Policy | Login

Dedicated to Making your life easier
Tell us how to make prnLink.com better




For technical issues or login problems, please call 888.776.8408
About Us | Contact Us | Privacy Policy | Logout

"- .
oA prnlink.com U

Tall s how to make prlink.com battar

Home wWelcome, jguajaca@prnlink com!

Change Password

Use the form below to change your password.

MNew passwords are required to be a minimum of & characters in length.

Password must not match or contain the same sequence of characters as the login 1D
It must contain at least one number, one upper-case letter and one lower-case letter.
Passwords cannot contain apostrophes ('), pound symbols (#), Oor spaces

Account Information

Current password

New password

Confirm new password

Change Password ’

+ Enter the site by Clicking Home to begin.

For technical issues or login problems, please call 888.776.8408
About Us | Contact Us | Privacy Policy | Logout

-
¢?A prnlink.com N

Tell us how to make pmLink.com better

Home Welcome, jguajaca@pmlink.com!

Change Password

Your password has been changed successfully.



Forgot Password

i

\ [ For technical issues or login problems, please call 888.776.8408

’ . About Us | Contact Us | Privacy Policy | Login
#A prnlink.com

Tell us how to make prnLink.com better

Please Log in.

Email

Password

Register if you don't have an account.



Reset Password

B el

For technical issues or login problems, please call 888.776.8408 ¢
About Us | Contact Us | Privacy Policy | FAQ | Login

Pa .
#A prnlink.com S

Tell us how to make prnLink.com better

ﬂ: Training Guide

Reset Password

Use the form below to reset your password.

Email




Home Page

* Members Not Found
« DX Errors (Diagnosis Code Errors)
* CPT Errors

~—

A\l For technical issues or login problems, please call 888.776.8408 ¢
’ ‘ z About Us | Contact Us | Privacy Policy | FAQ | Logout
@A prnlink.com

Home | Reports Welcome, mrojas@pmlink.com!

Dedicated to Making your ife easier
Tell us how to make prnLlink.com better

Members Mot Found (2944) DX Emors (110) CPT Errors (96)

Total # of Records: 2044 @ Print Removed Records
Search Remowve Member ID Submitted ¥ Last Name ¥  First Name ¥ Date Of Birth Y Gender T Claim #(s) b
Q > U1000000002 SAMPLEL BAEY 10/25/2013 F 8e781D

§4137C
Q > U1000000002 SAMPLEL EABY 10/25/2013 F 367810
54137C
Q » Uio000000001 SAMPLE1 KENMETH 2/15/1555 M 559220

62451C



Member Not Found - Eligibility Corrections

membership details that you wi
correct eligibility.

A\l For technical issues or login problems, please call 888.776.8408 ¢
’ ‘ z About Us | Contact Us | Privacy Policy | FAQ | Logout
@A prnlink.com

Home | Reports Welcome, mrojasi@pmlink.com!

Dedicated to Making your ife easier
Tell us how to make prnlink.com better

Members Mot Found (2944) D> Emors (110) CPT Errors (36)

Total # of Records: 2944 E Print Removed Records
Search Remowve Member ID Submitted ¥ Last Name ¥  First Name ¥ Date Of Birth T Gender ¥ Claim #(s) b
Q > U1000000002 SAMPLEL BABY 10/25/2013 F 867810

§4137C
Q > 1000000002 SAMPLEL BABY 10/25/2013 F 867810
§4137C
Q » Ui0000o0001 SAMPLE1L KEMMETH 2/15/1555 M S5922D

62451C



Date of Service.

ﬁ prnlink.com

Home

For technical issues or login problems, please call 888.776.8408

~—

About Us | Contact Us | Privacy Policy | Logout

Welcome, mikewlong01@gmail.com!

Dedicabed to Making your life sasier
Tell us how to make prnLink.com better

Member Information from Encounter

SAMPLE1, K (58Y) 2/16/1955 M U1000000003

DOS From: 8/9/2013 - To: 8/9/2013

Search Results

Total # of Members: 2

MemberID ¥ LastName ¥ FirstName ¥ DateOfBirth ¥ Gender Y PORGID ¥ PCPEffDate ¥ PCPEndDate ¥ DOS
Select 1000000001 SAMPLEL KEMMETH 02/15/1955 CasCE 07012013 12/31/9999 [ ]
Select U1000000002 SAMPLE1 BABY 10/25/2013 Caxix 10/25/2013 12/31/9999 °

Search All Members Manual Cormect =< Back
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For technical issues or login problems, please call 888.776.8408
About Us | Contact Us | Privacy Policy | Logout

WA,
@A prnlink.com e

Tell us how to make proLink.com batter

Home Welcome, mikewlong01@gmail.com!

Member Information from Encounter

SAMPLE1, K (58Y) 2/16/1955 M U1000000003 DOS From: 8/9/2013 - To: 8/9/2013

Search Results Total # of Members: 0

MemberID ¥ LastMame ¥ FirstName ¥ DateOfBirth ¥ Gender Y PORGID ¥ PCPEffDate ¥ PCPEndDate ¥ DOS

There are no items to display

‘ Search All Members




i

For technical issues or login problems, please call 888.776.8408
About Us | Contact Us | Privacy Policy | Logout

ﬁ prnlink.com

Home Welcome, mikewlong01@gmail.com!

Dedicated to Making your life =asier
Tell us how to make prmLink.com better

Claim Fix Confirmation

From Encounter From Eligibility

Member ID U1000000003 Member ID 1000000007
Last Name SAMPLEN Last Name SAMPLEN1
First Name K First Name KEMMETH
Date of Birth 2/16/1955 Date of Birth: 2/15/M1955
Gender ] Gender: M
PORG: CAXX



If you are unable to identify the member in the list,
you have two options.

* Option 1: Select Rer
from your errors list and move to an archived table. After
removal, you can Select Beiiencretreeor:  to print a PDF list of
removed members for your further internal research.

\ [ | For technical issues or login problems, please call 888.776.8408 ¢
About Us | Contact Us | Privacy Policy | FAQ | Logout

ZA prnlink.com et

Tell us how to ke proLlink.comn better

Home | Reports W/elcome, mrojas@pmlink.com!

Members Mot Found (2944) DX Emors (110) CPT Errors (96)

Total # of Records: 2944 E Print Remowved Records

Search Remowve Member ID Submitted ¥ Last Mame ¥  First Name ¥ Date OFf Birth ¥ Gender ¥ Claim #(s) h
Q » 1000000002 SAMPLEL BABY 10252013 F 867810
841137C
Q x 1000000002 SAMPLEL BABY 10/25/2013 F 867810
64137C
Q » Ui1000000001 SAMPLEL KENNETH 2/15/1955 M S5922D

52451C



For technical issues or login problems, please call 888.776.8408
About Us | Contact Us | Privacy Policy | Logout

PDAS :
A& prnlink.com s s vt e

Tell us how to make proLink.com better

Home me, mil (o] il.com!

Remowve Claims Confirmation

o You are about to remove the claim(s) associated with the member below from Errors table in our database.
Please review the information below before proceeding:

From Encounter

Member ID U1000000003
Last Name SAMPLE
First Name k<

Date of Birth 2/16/1955

Gender A

) m—

+ Sample PDF Removed Report

CIGNA HMO Member not Found

Account No Member ID Member Name Date of Birth | Sex Provider Date Of Service

07/25/2011 - 07/25/2011

i 1

123999117 U1000000003  |SAMPLE1, JACKIE 10/26/2013 | F |PRNLINK_TEST, 08/11/2013 - 08/11/2013

123999112 U1000000003  |SAMPLET, K 02/16/1955 | M |PRNLINK_TEST, 08/09/2013 - 08/09/2013




~—

For technical issues or login problems, please call 838.776.8408
About Us | Contact Us | Privacy Policy | Logout

DA
#A prnlink.com it

Tell us how to make prnLink.com better

Home Welcome, mikewlong01@gmail.com!

Member Information from Encounter

SAMPLE1, K (58Y) 2/16/1955 M U1000000003 DOS From: 8/9/2013 - To: 8/8/2013

Search Results Total # of Members: 0

MemberID ¥ LasiName ¥ FirsiName ¥ DateOfBirth ¥ Gender Y PORGID ¥ PCPEffDate ¥ PCPEndDate ¥ DOS

There are no items to display
—

Search All Members

( Manual Correct )




——

For technical issues or login problems, please call 888.776.8408
About Us | Contact Us | Privacy Policy | Logout

Dedicated to Making your life easier
Tell us how to make pmLink.com better

ﬁ prnlink.com

Home Welcome, mikewlong01@gmail.com!

Manual Claim Fix

o Please enter the member information below. The record under Error Claim Member (red) will be updated
with this member record on the right.

From Encounter From Eligibility

Member ID J1000000003 Member ID
Last Name SAMPLEA1 Last Name
First Name K First Name
Date of Birth 2/16/1955 _

Date of Birth:
Gender |

Gender:

PORG:




Diagnosis Error Corrections

During data validatio \ ,
Diagnosis on the Encounter is not val|d you will have the
ability to correct and re-submit. Select FIX.

For technical issues or login problems, please call 888.776.8408 (&
About Us | Contact Us | Privacy Policy | FAQ |

;A': prnlink.com

Home | Reports Welco

Members Not Found (2940) DX Emors (112) | CPT Ermors (98)

Total # of Records: 112 E Print Removed Records

Dedicated to Making your life easier
Tell us how to make proLink.com better

ome, mrojasi@pmlink.com!

Fix Remove Member ID Submitted Y Last Name Y First Name Y Date Of Birth Y Gender Y Claim #s b

|
@ b 4 U1000000002 SAMPLEL BABY 10252013 F 867810

v b 4 1000000001 SAMPLEL KENNETH 2/15/1955 M 82451C



i

A prnlink.com

Home

For technical issues or login problems, please call 888.776.8408
About Us | Contact Us | Privacy Policy | Logowt

Dedicated to Making your life easier
Tell us how to make proLink.com better

Welcome, mikewlongOi@&@gmail.com!

Member Information from Encounter

SAPLE1, KEN (58Y) 2/16/1955 M U1000000003

DOS Froom: 8/8/2013 - To: 8/8/2013

Total # of Records: 1
Claim Number Prowvider Name DX Code

123999111 8/8/2013 - §/8/2013 . 44381 | [ select Correct Code

- ‘| (O0001 - Mot a walid prirmary dizgrosis code.)

Code not found? FPlease this form to request the addition of a code to our database

* Use the dropdown or simply start typing the corrected
Diagnosis (DX)Code and Click Submit. You’ve now

completed resubmission!

prnlink.com

Home

For technical issues or login problems, please call 888.776.8408
About Us | Contact Us | Privacy Policy | Logout

Dedicated to Making your life easier
Tell us how to make proLink.com better

Welcome, mikewlong01@gmail.com!

Member Information from Encounter

SAFPLE1, KEN (58Y) 2/16/1955 M U1000000003

DOS From: 8/8/2013 - To: 8/8/2013

Total # of Records: 1

Claim Number Provider Name DX Code

123999111

8/8/2013 - 8/8/2013

{DX0001 - Mot a valid primary diagnosis code.)




If you are unable to find the valid Dx

code in the list, you have two options.

* Option 1: Request tha
list.

For technical issues or login problems, please call 888.776.8408
About Us | Contact Us | Privacy Policy | Logout

A
#A prnlink.com T

Tell us how to make prLink.com better

Home Welcome, mikewlong01@gmail.com!

Member Information from Encounter

SAPLE1, KEN (58Y) 2/16/1955 M U1( DOS From: 8/8/2013 - To: 8/8/2013
Add New Code to prnLink.com x

Total # of Records: 1 Add New DX Code

Claim Number

Code: |
123999111 B/8/2013 - 8/8/2012 5

DX0001 - Mot a valid primary diagnosis code.)

Description:

Code not found? Please this form to request f

Comments:




et Removed Recorde

removed Encoun

\ [ | For technical issues or login problems, please call 888.776.8408 (&
About Us | Contact Us | Privacy Policy | FAQ | Logout

;A‘ prnlink.com T

Tell us how to make proLink.com better

Home | Reports Welcome, mrojasi@pmlink.com!

Members Not Found (2940) DX Emors (112) | CPT Ermors (98)

Total # of Records: 112 @rim Removed R@

Fix Remove Member ID Submitted Y Last Name Y First Name Y Date Of Birth Y Gender Y Claim #s b

v b 4 U1000000002 SAMPLEL BABY 10252013 F 867810

v b 4 1000000001 SAMPLEL KENNETH 2/15/1955 M 82451C



CPT Error Corrections

* During data validatio
on the Encounter is not valid, you will have the ability
to correct and re-submit. Select FIX.

For technical issues or login problems, please call 888.776.8408 ¢
About Us | Contact Us | Privacy Policy | FAQ | Logout

-
#A prnlink.com et

Tell us how to make proLink.com better

Home | Reports Welcome, mrojas@pmilink.com!
Members Mot Found (2940) | DX Emors (112) | CPT Errors (93)

Total # of Records: 98 E Print Removed Records
Fix Remove Member ID Submitted Y LastName Y First Name Y Date Of Birth Y Gender Y Claim#s T

® b U1000000002 SAMPLEL BABY 10/25/2013 F 64137C

v X U1000000001 SAMPLE1 KEMNETH 2151955 M 259220



For technical issues or login problems, please call 888.776.8408
About Us | Contact Us | Privacy Policy | Logouwt

 prnlink.com s v e o

Tell us how to make proLink.com bettar

wWelcome, mikewlong01@&gmail.com!

Member Information from Encounter

SAMPLET, BB (0Y) 10/26/2013 F U1000000003
DOS From: 7/11/2013 - To: F/M11/2013

Total # of Records: 1

Claim Number Provider Name CPT Code

123999115 FALL2013 - F/11/2013 . 15137 |' select Correct Code - | {CPT1001 - Mot = walid CPT code.)

Code not found? Flease this form to request the addition of a code to our database

* Use the dropdown or simply start typing the corrected CPT
Code and Click Submit. You’ve now completed
resubmission! -

AL About Us | Contact Us | Privacy Policy | Logout

S prnlink.com e o

Tell us how to make prmlLink.com better

Home Welcome, mikewlongO1@agmail.com!

Member Information from Encounter

|

SAMPLET, BB (0Y) 10/26/2013 F U1000000003 =
DOS From: 7/11/2013 - To: 7/11/2013

3
?

(

Total # of Records: 1
Claim Number Provider Name CPT Code

123999115 Ff11/2013 - 7/11/2013

SubDmit



If you are unable to find the valid CPT

code in the list, you have two options.

list.

ﬁ prnlink.com

Home

* Option 1: Request that the code is adc

For technical issues or login problems, please call 888.776.8408

About Us | Contact Us | Privacy Policy | Logout

Dedicated to Making your life easier
Tell us how to make pmiLink.com better

VWelcome, mikewlong01@gmail.com!

Member Information from Encounter

Total # of Records: 1

Claim Number

123999115 7/11/2013 - 7/11/2013

Code not found? Please this form to request t)

SAMPLE1, BB (0Y) 10/26/2013 F U1(

Add New Code to prnLink.com

Add New CPT Code

Code: |

- DOS From: 7/111/2013 - To: 7M11/2013

Description:

] {CPT1001 - Not a valid CPT code.)

Comments:




removed Encoun
‘

For technical issues or login problems, please call 888.776.8408 (@
About Us | Contact Us | Privacy Policy | FAQ | Logout

P,
?A prnlink.com i

Tell us how to make proLink.com better

Home | Reports Welcome, mrojasi@prnlink.com!

Members Mot Found (2940) | DX Emors (112) | CPT Errors (98]

Total # of Records: 958 Print Removed Records

Fix Remove Member ID Submitted Y Last Name Y  First Name Y Date Of Birth Y Gender Y Claim#s Y

v b 4 U1000000002 SAMPLE1 BABY 10/25/2013 F 64137C

v b 4 U1000000001 SAMPLE1 KEMNETH 2/15{1955 M 359220



Patty LaPenn, CEO

L

* Pleased to introduce Patty Lapenn, CEO
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= Eligibility




Newborns




About Us | Contact Us | Privacy Policy | Logout

¢A prnlink.com S

Tell us how to make prlLink.com batter

Home Welcome, mikewlong01@gmail.com!

Member Information from Encounter

Y

"+~ DOS From: 1/1/1900 - To: 1/1/1900
v

Search Results Total # of Members: 4

MemberID ¥ LastName Y FirstName Y DateOfBirth Y Gender Y PORGID ¥ PCPEffDate Y PCPEndDate Y DOS

Select 01/01/2006 12/31/9999 (x}
w: FAIPPA PRIVACY = INFO wws aoom o
Select "-_-,@ C KE D 09/01/2008 08/31/2030 (]
Select 09/01/2008 03/31/2032 (]

Search All Members Manual Comect < Back



* Questions?

* To obtain a Temporary Password, please send an
email to mbramasco@prnlink.com

* Thank you for attending our training


mailto:mbramasco@prnlink.com

