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 Please email mbramasco@prnlink.com for pre-registration. 
All attendees will be registered following this presentation.

 You will receive a Registration email which contains a link 
for you to complete your Registration Questionnaire and 
access the site.

Registration





 Click the Link and complete the form. 



 Click the link or navigate to 

https://encounters.prnlink.com



 Enter your registered email address (Your UserID is your 
Email Address) and Temporary password that was emailed 
to you.



 Once you enter, immediately you will be asked to establish a 
new password. You will first be asked the your security 
question to authenticate. 



 Enter necessary information.

 Enter the site by Clicking Home to begin.



Forgot Password
If you forgot your password- Click on Reset Password. 



Reset Password
Enter your email address and a Temporary password and the 

link to the web page will be  emailed to you.



Home Page
 Errors are separated on 3 Tabs. 

 Members Not Found

 DX Errors (Diagnosis Code Errors)

 CPT Errors



 Select the Search magnifying glass       to see 
membership details that you will use to determine the 
correct eligibility. 

Member Not Found - Eligibility Corrections



 Once you have identified the correct member, Select the 
Correct to the left of the record.  The Green check   on DOS 
column determines that specific member was eligible on the 
Date of Service.



 If using the first 9 characters to search does not return 
results, you have the ability to search all membership by 
clicking Search All Members



 Confirmation is required on the next screen. Please verify 
the members eligibility and Select the Submit button to 
confirm change.



 Option 1: Select Remove, which will remove the record 
from your errors list and move to an archived table. After 
removal, you can Select       to print a PDF list of 
removed members for your further internal research. 

If you are unable to identify the member in the list, 
you have two options.



 Confirmation of the Record to be removed.

 Sample PDF Removed Report



 Option 2: While in Correct Eligibility Screen, select Manual 
Correct button to navigate to a Manual Fix option.



 Enter the correct information, to your knowledge, in the 
Eligible member form column on the right and Select Submit 
button. 



 During data validation, If we find that the Primary 
Diagnosis on the Encounter is not valid, you will have the 
ability to correct and re-submit. Select FIX.

Diagnosis Error Corrections



 Use the dropdown or simply start typing the corrected 
Diagnosis (DX)Code and Click Submit. You’ve now 
completed resubmission!



 Option 1: Request that the code is added to your valid 
list. 

If you are unable to find the valid Dx
code in the list, you have two options.



 Option 2: Select Remove, which will remove the record from 
your errors list and move to an archived table. After 
removal, you can Select to print a PDF list of 
removed Encounters for your further internal research. 



 During data validation, If we find that the CPT Code 
on the Encounter is not valid, you will have the ability 
to correct and re-submit. Select FIX.

CPT Error Corrections



 Use the dropdown or simply start typing the corrected CPT 
Code and Click Submit. You’ve now completed 
resubmission!



 Option 1: Request that the code is added to your valid 
list. 

If you are unable to find the valid CPT 
code in the list, you have two options.



 Option 2: Select Remove, which will remove the record from 
your errors list and move to an archived table. After 
removal, you can Select to print a PDF list of 
removed Encounters for your further internal research. 



 Pleased to introduce Patty Lapenn, CEO

Patty LaPenn, CEO
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 Questions?

 To obtain a Temporary Password, please send an 
email to mbramasco@prnlink.com

 Thank you for attending our training

Q & A

mailto:mbramasco@prnlink.com

